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   Commonwealth of Virginia 
Virginia Information Technologies Agency 

 
ORACLE SOFTWARE, TECHNICAL SUPPORT, CONSULTING SERVICES,  

AND EDUCATION (TRAINING) 
 

Optional Use Contract 
 

Date:      January 20, 2004       
 
Contract #:    VA-991150-OC 
 
Authorized User:   State Agencies and Public Bodies    
 
Contractor:     ORACLE CORPORATION     
 
FIN:      942871189       
 
Contact Person:    Jeff Morrow 
     Account Manager – State & Local Government 
     Oracle Corporation 
     1910 Oracle Way 
     4th Floor, #4177 
     Reston, VA  20190 
     703-364-2189 
 
E-Mail Orders to:   jeffrey.morrow@oracle.com  
 
Fax orders to:    703-364-2078 
 
Term:     March 12, 2004 – March 11, 2005 
 
Payment:    Net 30 days 
 
For Additional Information, Please Contact: 
 
Contract Compliance Information:    Technical Information:    
Akua Burns       Mr. Robert Gleason 
Contracts Administration    Technology Contracts Manager 
Phone:  804-371-5987     Phone:  804-371-5923 
E-Mail:  akua.burns@vita.virginia.gov    E-Mail: robert.gleason@vita.virginia.gov  
Fax: 804-371-5969     Mr. John Tackley 
       Technology Contracts Manager 
       Phone:  804-371-5930 
       E-Mail: john.tackley@vita.virginia.gov 
      
NOTES: Individual Commonwealth of Virginia employees are not authorized to purchase equipment or 

services for their personal use from this Contract. 
 
 For updates, please visit our Website at http://www.asd.virginia.gov 
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CONTRACT #VA-991150-OC 

EXTRACT CHANGE LOG 
 

Change  Effective 
No. Description of Change Date 

1 To  update vendor contact information 08/29/2000 

2 To add OPTION in Modification #2 to contract  12/19/2000 

3 To delete unnecessary pages 01/30/2001 

4 To add Modification #3 – Renewal of Contract, with changes 
(Mod #4 deleted and replaced Oracle ordering document) 

03/01/2001 

5 To add Modification #5 – To add Licensing Option of Named 
User and Per Processor 

08/30/2001 

6 To update order form, Clarify Premium Support Services and 
update DIT contact information 

12/20/02 

7 To extend term, update price lists, services available and order 
form. 

05/13/03 

8 To update vendor phone number 05/14/03 

9 To update VITA information 07/01/03 

10 To update Vendor contact information 08/25/03 

11 To extend contract term 10/29/03 

12 To extend term of contract, update VITA name and contact 
information. 

01/20/04 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   

   





































































































































































































































































































































Prices in USA (Dollar)

E-Business Global Price List
January 11, 2002
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Prices in USA (Dollar)

Named User 
License

Processor    License

Oracle Database
Standard Edition 6 300 15,000
Enterprise Edition 1 800 40,000
Personal Edition 400 -
Lite 100 -

Enterprise Edition Options: 2

Real Application Clusters 400 20,000
Partitioning 200 10,000
OLAP 400 20,000
Data Mining 400 20,000
Spatial 200 10,000
Advanced Security 200 10,000
Label Security 200 10,000

Enterprise Managers: 2

Diagnostics Pack 20 1,000
Tuning Pack 20 1,000
Change Management Pack 20 1,000
Management Pack for SAP R/3 20 1,000

Internet Application Server 1

Standard Edition 200 10,000
Enterprise Edition 400 20,000

Internet Application Server Enterprise Edition Options: 3

Personalization 200 10,000
Wireless Option 5 200 10,000

Tools
Internet Developer Suite 5,000 -
Discoverer Desktop Edition 1,000 -
Programmer 1,000 -

Other Server Products
Message Broker 1 200 10,000

Data Warehousing Products
Pure Name & Address (North America) - 20,000
Pure Name & Address (Latin America) - 20,000
Pure Name & Address (EMEA) - 20,000
Pure Name & Address (APAC) - 20,000
Express Server 800 40,000
Express Analyzer 800 -
Express Objects 5,000 -

Oracle Database

  1-Year Hosting Term License at 20% of Perpetual License (subject to Oracle management approval)

Database Products

  4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License

  Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

Available on All Products on this page only:
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Prices in USA (Dollar)

Named User 
License

Computer    License

Open System Gateways - 15,000
Mainframe Integration Gateways - 95,000
Enterprise Integration Gateways - 35,000
EDA/SQL Gateways - 120,000
  Each Additional EDA/SQL Driver - 60,000

InterConnect Adapters 4 30,000 -

1

2

3

4

5

6

Named User, the minimum is 5 Named Users.

Integration Products

InterConnect Adapters are licensed per Adapter.  The package contains the following adapters: PeopleSoft, SAP, CICS, and FTP.

  Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

  4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License

If licensing by Named User, the minimum is 10 Named Users per Processor.

Enterprise Edition Options & Enterprise Managers must match the number of licenses of the associated Oracle Database Enterprise Edition.

Internet Application Server Enterprise Edition Options must match the number of licenses of the associated Internet Application Server.

Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpetual License per month for 
Administration Services, subjected to the Hosting Discount Schedule available on http://esource.oraclecorp.com

Oracle Database

Oracle Database Standard Edition can only be licensed on servers that have a maximum capacity of 4 processors.  If licensing by

Available on All Products on this page only:

  1-Year Hosting Term License at 20% of Perpetual License (subject to Oracle management approval)
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Prices in USA (Dollar)

Named User 
License

Processor    License

Rdb Server Products 1

Rdb Enterprise Edition 800 40,000
CODASYL DBMS 800 -

Rdb Server Options:
TRACE/Expert 2,3 100 5,000
Power Utilities 2 200 10,000

Rdb Development, Query and Reporting Tools
Programmer for Rdb 4 1,000 -
RALLY 5,000 -
CDD/ Repository 5,000 -
RALLY Client 600 -
Enterprise Manager DBA Pack for Rdb - 200
CDD/R Runtime 5 - 5,000

1

2

3

4

5 CDD/R Runtime is an unlimited use license for applications requiring CDD/R deployment licenses.  

  4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License

  Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

If licensing by Named User, the minimum is 10 Named Users per Processor.

Rdb Server Options must match the number of licenses of the associated database.

TRACE/Expert may also be licensed with CODASYL DBMS.

Oracle precompiliers supported via SQL*Net for Rdb for use across Oracle & Rdb Servers.

Oracle Rdb 

Rdb Products

Updated: 11-JAN-2001 Oracle Confidential 4 of 11



Prices in USA (Dollar)

License Price Licensing Metric Minimum

Marketing
Marketing Online 4,995 Application User 10
  Option: Advanced Marketing Online 2,995 Application User 10
  Option: Trade Management 2,995 Application User 10
Marketing Intelligence 1,495 Application User 10

Sales
iStore 50,000 Processor 2
iPayment 50,000 Processor 2
TeleSales 2,995 Application User 10
Collections 1,195 Application User 10
Sales Online 3,995 Application User 10
   Option: Mobile Sales 1,495 Application User 10
   Option: Wireless Option for Sales 295 Application User 10
Quoting 1,195 Application User 10
Partners Online 995 Partner User 10
Sales Intelligence 1,495 Application User 10
Incentive Compensation 495 Compensated Individual 10

Order Fulfillment
Order Management 3 0.6000 Order Line 50,000
   Option: Release Management 1,3 0.2000 Order Line 50,000
Advanced Pricing 3 0.2000 Order Line 50,000
Configurator 150,000 Processor 1
SellingPoint Mobile Configurator 4,500 Application User 10
Mobile Supply Chain Applications 2,995 Application User 5
Warehouse Management 6,995 Application User 15

Supply Chain Planning
Advanced Supply Chain Planning 1,500 $M Cost of Goods Sold 60
   Option: Constraint Based Optimization 1 375 $M Cost of Goods Sold 60
   Option: Inventory Optimization 1 750 $M Cost of Goods Sold 60
Global Order Promising 300 $M Cost of Goods Sold 60
Demand Planning 600 $M Cost of Goods Sold 60
Supply Chain Intelligence 500 $M Cost of Goods Sold 60
Supply Chain Exchange 6,10 1,500 $M Cost of Goods Sold 60

Procurement
Purchasing 2 3,995 Application User 5
iProcurement 5 Purchase Line 5,000
Purchasing Intelligence 3.00 Purchase Line 5,000
iSupplier Portal 1.00 Purchase Line 5,000
Exchange Marketplace 6 5,000 $M Annual Transaction Volume 300
Sourcing 10 5,000 $M Annual Transaction Volume 20

Manufacturing
Discrete Manufacturing 2 3,995 Application User 10
   Option: Flow Manufacturing 1 2,995 Application User 10
   Option: Manufacturing Scheduling 1 1,495 Application User 10
Process Manufacturing 2 3,995 Application User 10
Manufacturing Intelligence  995 Application User 10
Shop Floor Management 4,995 $M Cost of Goods Sold 30

Maintenance Management
Enterprise Asset Management (Price approved in advance of availability) 5,995 Application User 10

  Administration Services, subjected to the Hosting Discount Schedule available on http://esource.oraclecorp.com

  4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License

Available on all e-Business Suite products:

  Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpetual License per month for 

  Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

Oracle E-Business Suite

Applications
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Prices in USA (Dollar)

License Price Licensing Metric Minimum

Service
iSupport 50,000 Processor 2
TeleService 2,995 Application User 10
Service Online 2,995 Application User 10
   Option: Depot Repair 995 Application User 10
   Option: Spares Management 995 Application User 10
   Option: Wireless Option for Service 595 Application User 10
Advanced Service Online (Price approved in advance of availability) 3,995 Application User 10
Advanced Scheduler 695 Field Technician 10
Mobile Field Service 1,995 Field Technician 10
Quality Online 2,995 Application User 10
Service Intelligence 1,495 Application User 10
Customer Intelligence 50 Employee 100
CRM Data Model 4,995 Application User 10

Contracts
Sales Contracts (Price approved in advance of availability) 5,995 Application User 10
Service Contracts 5,995 Application User 10
Rights Contracts 5,995 Application User 10
Project Contracts 5,995 Application User 10
Contracts Intelligence (Price approved in advance of availability) 1,495 Application User 10

Projects
Project Costing 2 3,995 Application User 5
Project Billing 2,995 Application User 5
Internet Time 125 Application User 50
Project Resource Management 395 Person 25
Product Development Exchange 6 1,995 Application User 250
CADView-3D (Price approved in advance of availability) 995 Application User 100

Financial
Financials 2 3,995 Application User 5
Treasury 24,995 Application User 4
Financials & Sales Analyzers 1,495 Application User 5
Internet Expenses 5 Expense Report 1,000
iReceivables 50 1K Invoice Line 20
Financials Intelligence 50 Employee 100
Activity Based Management 95 Employee 500
Balanced Scorecard 95 Employee 500

Human Resources
Human Resources 60 Person 100
Self-Service Human Resources 25 Person 100
Payroll 60 Person 500
Time and Labor 35 Person 100
Advanced Benefits 40 Person 500
HR Intelligence 25 Person 100
Training Administration 30 Trainee 100

Other
Tutor for Applications 5 495 Application User 5
Self-Service Tutor for Applications 5 20 Employee 5
EDI Gateway 29,995 Computer 1
Applications Read-Only User 1,495 Application Read-Only User 1
  (for Financials, Purchasing, Project Costing, Sales Contracts, Service Contracts, Rights Contracts, Project Contracts, Discrete Manufacturing, and Process Manufacturing)

iLearning 4 30 Trainee 5,000

Available on all e-Business Suite products:

  Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpetual License per month for 

  4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License

  Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

Oracle E-Business Suite

  Administration Services, subjected to the Hosting Discount Schedule available on http://esource.oraclecorp.com
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Prices in USA (Dollar)

License Price Licensing Metric Minimum

Interaction Center
Advanced Inbound 995 Workstation 50
Advanced Outbound 995 Workstation 50
Scripting 595 Workstation 50
eMail Center 1,995 Workstation 50
Interaction Center Intelligence 595 Workstation 50
iMeeting (price approved in advance of availability) 50,000 Processor 2

Communications/Utilities
CRL Financial Management 8 249,995 Module 1

0.2500 Per Subscriber Thereafter 1
Network Logistics (Network Asset Tracking) 8 249,995 1st 200,000 Subscribers 1
 0.5000 Per Subscriber Thereafter 1
Telco Provisioning 8 249,995 Module 1

1.50 Per Subscriber Thereafter 1
Number Portability 8 249,995 Module 1

10 Ported Number/Year 1

Public Sector/University
Student System 115 Student 2,500
Grants 3,995 Application User 5

Financial Services
Performance Analyzer 70 Employee 1,000
Transfer Pricing 70 Employee 1,000
Transfer Pricing Online 750 Application User 5
Budgeting and Planning 3,000 Application User 5
Risk Manager 60 Employee 1,000
Financial Data Manager 200,000 Computer 1
Financial Services Provisioning 0.2000 Service Order Line 50,000

Health Care
Clinical 15,000 Application User 5
   Option: Distributed Study Conduct 1 3,000 Application User 5
Remote Data Capture 9 9 CRF Page 10,000
Thesaurus Management System 7 9,000 Application User 1
Thesaurus Management System - Read-Only 7 1,000 Application Read-Only User 5

Vertical Applications

  4-Year Term License at 60% of Perpetual License; 2-Year Term License at 35% of Perpetual License

  Product Support available at 7% of Perpetual License (Prerequisite: Update Subscription); Update Subscription available at 15% of Perpetual License

  Administration Services, subjected to the Hosting Discount Schedule available on http://esource.oraclecorp.com

Application Technologies

Available on all e-Business Suite products:

  Hosting available at 2% of Perpetual License per month for Computer Services and 3% of Perpetual License per month for 

Oracle E-Business Suite
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Prices in USA (Dollar)

1

2

3

4

5

6

7

8

9

10

Remote Data Capture can only be licensed for remote site users.  In house entry users require a Clinical license.

If licensed with Clinical, the total number of application users and application read-only users of Thesaurus Management System 
must match the number of application users of Clinical.  If licensed separately, the minimum of application users for Thesaurus 

Users for Tutor for Applications must match the number of Application Users that the customer would have licensed for the

Management System is 1, the minimum of application read-only users is 5.

Applications. If the application is licensed with any other metric, i.e., Purchase Line, Order Line, then the number of Application

licensed.  Primary Usage does not provide you with the right to use other application programs including the extensions or 

Customers must pay for both the module and the subscriber/workstation fee.

for which the customer is using Tutor.  If the application is licensed with a metric based on all the individuals in an organization,

Manufacturing users.

Manufacturing, Project Costing and Purchasing.  Each such User is counted only once based on primary usage. You must specify 

Between $0.0001 & $24.99, it is 0.1000 for OM, 0.0300 for RM and for AP.  If the revenue per order line is
greater than $75, equal to $0 or unknown, the price per order line is 0.6000 for OM, 0.2000 for RM and for AP.

Must be hosted by Oracle, the hosting fee is 5% of Perpetual License per month (2% for Computer Services and 3% 

Primary Usage:  is defined as each Application User of the following applications:  Financials, Discrete Manufacturing, Process 

The number of Applications Users for Tutor for Applications must match the number of Application Users of each Application

This product requires HQAPP approval.

Oracle E-Business Suite

i.e., Person, Employee, then everyone in the LOB or organization must be licensed using the Self Service Tutor for

for Administration Services), subjected to the Hosting Discount Schedule available on http://esource.oraclecorp.com

how many Application Users you are licensing for each application.  Primary Usage of one of the applications listed above 
provides the Application User with the right to use any or all of the other application programs listed above for which you are 

If the revenue per order line (= company's annual revenue divided by the number of annual order lines) is between
$50.00 & $74.99, the price per order line is 0.4000 for Order Management, 0.1400 for Release Management
and 0.1400 for Advanced Pricing. Between $25.00 & $49.99, it is 0.2000 for OM, 0.0700 for RM and for AP.

An option must be licensed at the same level as its parent.  Example: number of Flow Manufacturing users = number of Discrete 

options to the application programs listed above.

Shared Services hosting is also available for this product at 1% of Perpetual License per month, subjected to the Hosting Discount 
Schedule available on http://esource.oraclecorp.com

application, had this metric been available.
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Prices in USA (Dollar)

Subscription Licensing Metric Frequency Minimum

Learning Network 1 349 Hosted Named User Yearly 1
99 Hosted Named User 3 Months 1

iLearning 2 4 Hosted Named User Monthly 5,000

1

2

Terms of use are described in the online Professional Subscription Agreement.

At the minimum,  the customer must license a number of Named Users and Months that are equal to USD $5,000 or the equivalent currency.

Oracle Education Subscription
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Service Order Line:  is defined as the total number of service order entry line items processed by the program during a 12 month period.  Multiple service order entry line items may 

be entered as part of an individual customer service order or quote.  You may not exceed the licensed number of Service Order Lines during any 12 month period unless you acquire 

additional Service Order Line licenses from us.

requisition created in iProcurement.  For iSupplier Portal and Purchasing Intelligence, Purchase Lines are counted as the line items on purchase orders processed through each of those 

applications. This does not include communication on the same P.O..  For each application, you may not exceed the licensed number of Purchase Lines during any 12-month period 

unless you acquire additional Purchase Line licenses from us.  You may acquire a different number of Purchase Line licenses for each program (Number of Purchase Lines for 

iProcurement could be a smaller number than for iSupplier Portal). 

Ported Number:  is defined as the telephone number that end users retain as they change from one service provider to another.  This telephone number originally resides on a 

telephone switch and is moved into the responsibility of another telephone switch.

Partner User: is defined as an individual authorized by you to use the Oracle Partners Online program which is installed on a single server or on multiple servers regardless of 

whether the individual is actively using the Oracle Partners Online program at any given time.

Trainee:  is defined as an employee, contractor, student or other person who is being recorded by the program.

Workstation:  is defined as the client computer from which the programs are being accessed, regardless of where the program is installed.

$M in Revenue:  is defined as one million United States dollars in all income (interest income and non interest income) before adjustments for expenses and taxes generated 

by You during a fiscal year. 

and paging; (c) a residential drop or a nonresidential device serviced by a cable provider; or (d) a live connected utility meter .  The total number of Subscribers is equal to the 

aggregate of all types of Subscribers.  If your business is not defined in the primary definition of Subscriber above, Subscriber is defined as each U.S. $1,000 increment of your gross 

annual revenue as reported to the SEC in your annual report or the equivalent accounting or reporting document.  

Suite:  is defined as all the functional software components described in the product documentation.

Stockkeeping Unit (SKU):  is defined as an inventory item at a particular geographic location.  For example, one product stocked at the plant and at six different distribution

centers would represent seven SKUs.

Student:  is defined as any named user enrolled in the University. 

Subscriber:  is defined as (a) a working telephone number for all wireline devices; (b) a portable handset or paging device that has been activated by you for wireless communications 

Purchase Line:  is defined as the total number of purchase line items processed by the application during a 12 month period. Multiple purchase lines may be created on either a 

requisition or purchase order or may be automatically generated by other Oracle Application  programs.  For iProcurement, Purchase Lines are counted as all line items on an approved 

Person:  is defined as your employee or contractor who is actively working on behalf of your organization or a former employee who has one or more benefit plans managed by

the system or continues to be paid through the system.  For Time and Labor, a person is defined as an employee or contractor whose time or labor (piece work) or absences are

managed by the system.  For Project Resource Management, a person is defined as an individual who is scheduled on a project.  The total number of licenses needed is to be

based on the peak number of part-time and full-time people whose records are recorded in the system.

Module:  is defined as each production database running the programs.

Order Line:  is defined as the total number of order entry line items processed by the program during a 12 month period.  Multiple order entry line items may be entered as part 

of an individual customer order or quote and may also be automatically generated by the Oracle Configurator.  You may not exceed the licensed number of Order Lines during any 12 

month period unless you acquire additional Order Line licenses from us.

Hosted Named User:  is defined as an individual authorized by you to access the hosted service, regardless of whether the individual is actively accessing the hosted service at any 

given time.

Invoice Line:  is defined as the total number of invoice line items processed by the program during a 12 month period. You may not exceed the licensed number of Invoice Lines

during any 12 month period unless you acquire additional Invoice Line licenses from us.

are counted as a single entry.

Expense Report:  is defined as the total number of expense reports processed by the iExpenses during a 12 month period. You may not exceed the licensed number of 

expense reports during any 12 month period.

Field Technician:  is defined as an engineer, technician, representative, or other person who is dispatched by you to the field using the programs.

be equal to 75% of total company revenue. 

Employee:  is defined as an active employee of yours. (note:  The value of these applications is determined by the size of the active employee population and not the number of actual 

users.  Therefore, all of your active employees must be included in your order when licensing these applications.)

Entry:  is defined as a unique item (e.g., object, person, entity or item of information) stored within the programs.  Replicated entries stored within the program on multiple servers 

Compensated Individual:  is defined as an individual whose compensation or compensation calculations are generated by the programs.  The term Compensated Individual includes,

but is not limited to, your employees, contractors, retirees, and any other Person.

Computer:  is defined as the computer on which the programs are installed.  A Computer license allows you to use the licensed program on a single specified computer.

Cost of Goods Sold:  is defined as the total cost of inventory that a company has sold during their fiscal year.  If Cost of Goods Sold is unknown to you then Cost of Goods Sold shall 

that an auction resulting in a purchase order shall only be counted against the Annual Transaction Volume once.

Case Report Form (CRF) Page:  is defined as the "electronic equivalent" of what would be the total number of physical paper pages initiated remotely by the Program (measured

explicitly in the Program as Received Data Collection Instruments) during a 12-month period.  You may not exceed the licensed number of CRF pages during any 12-month

period unless you acquire additional CRF pages licenses from us.

Adapter:  is defined as each software code interface, installed on each Application Interconnect hub, which facilitates communication of information between third party software applications 

and Oracle programs.

Annual Transaction Volume:  is defined as the U.S. dollar denominated total value of all purchase orders transacted and all auctions conducted through the Oracle Exchange

Platform by you and others during the applicable year of the Oracle Exchange Platform license regardless of whether any such auction results in a purchase order, provided

(including agents and contractors) and by your third party users.

Application User: is defined as an individual authorized by you to use the application programs which are installed on a single server or on multiple servers regardless of whether

the individual is actively using the programs at any given time.

Application Read-Only User:  is defined as an individual authorized by you to run only queries or reports against application programs for which you have acquired Applications User licenses.

the programs at any given time.  A non human operated device will be counted as a Named User in addition to all individuals authorized to use the programs, if such devices can access the 

DEFINITIONS

programs.  If multiplexing hardware or software (e.g., a TP monitor or a web server product) is used, this number must be measured at the multiplexing front end.

Processor:  shall be defined as all processors where the Oracle programs are installed and/or running.  Programs licensed on a Processor basis may be accessed by your internal users 

Named User:  is defined as an individual authorized by you to use the programs which are installed on a single server or multiple servers, regardless of whether the individual is actively using
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Incident Support is a web based incident pack support model through which technical support is available in packages of 10 incidents at 

  Technical Assistance Request access via the web.  

Customer Support Services Policies and Definitions 

The complete policy can be found in the Technical Support Policies at http://www.oracle.com/support

  · Oracle Database Standard Edition

  · Oracle Database Personal Edition

  · Oracle Database Lite

  With the purchase of Incident Support, customers will receive access to OracleMetaLink which provides access to 24x7 web-based technical support and

a cost of 1,800 USA (Dollar).  This service is available for the following products, across all platforms:

and operating Oracle software.  Web based support is provided via OracleMetaLink.  Features of MetaLink include proactive notifications, customized 

home pages, technical libraries and forums, product life-cycle information, a bug database, and the ability to log technical assistance requests.

Product Support is an annual fee and is priced at 7% of list perpetual license fees.  Updates Subscription Service is a prerequisite.

Incident Support

Contact your local Support Sales representative for Premium Support information and pricing.

Premium Support

Premium Support is designed to provide an enhanced level of support to Oracle customers.  Premium Support delivers tailored, flexible support solutions

built to meet the customers' specific business requirements. Premium Support customers have the flexibility to purchase standard or combine standard 

services with specific offerings to provide a full solution.

Updates Subscription Service is a service that provides customers with rights to new Oracle releases including product upgrades, maintenance releases

and patches.  This service may be purchased as a stand-alone annual subscription.  Updates are 15% of list Perpetual license fees.

Product Support

Product Support is a 24x7 support service that provides direct access to Oracle experts for product-specific questions about installing

Oracle Product Support for 24x7 support of all Oracle products, and Oracle Premium Support for a menu of additional services designed to provide an 

enhanced level of support.  Services may vary by country.  For availability, contact your local Support Sales representative.  For a complete description

of Oracle Support Services programs, refer to the internal Sales Support website at http://marketing.us.oracle.com and select Support Marketing.

Updates Subscription Service

1 Year Term:  A Program license specifying a 1 Year Term shall commence on the Effective Date of the order and shall continue for a period of  1 year.  At 

the end of the 1 Year Term the program license shall terminate. A program license specifying a 1 Year Term may only be used for providing internet 
hosting services.

Oracle Support Services (OSS) offers the following programs: Updates Subscription Service to provide customers with the right to Oracle product upgrades, 

ORACLE SUPPORT SERVICES

4 Year Term:  A Program license specifying a 4 Year Term shall commence on the Effective Date of the order and shall continue for a period of  4 years.  At 

the end of the 4 Year Term the Program license shall terminate automatically.

2 Year Term: A Program license specifying a 2 Year Term shall commence on the Effective Date of the order and shall continue for a period of  2 years. At 

the end of the 2 Year Term the Program license shall terminate automatically.

TERM DESIGNATION
If your Program License does not specify a term, the Program license is perpetual and shall continue unless terminated as otherwise provided in the 

GENERAL LICENSING RULES

Agreement.
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E-Business Global Price List Supplement
January 11, 2002
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH 
ORDER

PRODUCTS TO BE LICENSED SEPARATELY

Oracle Database
Standard Edition JServer Enterprise Edition, interMedia, Enterprise Manager, Workflow Standard

Edition, Advanced Queuing, Standard Management Pack, Objects Option,
Networking Kit, Objects for OLE, Distributed Option, 64 Bit Option, ODBC Driver,
and SQL*Plus, OCI.

 -

Restricted Use: Oracle Internet Directory for the purposes of storing RDBMS
instance names, enterprise domains and user-schema mappings, 

enterprise roles, and storage of Net8 naming and connect descriptor info.

Enterprise Edition JServer Enterprise Edition, interMedia, Objects Option, Networking Kit, Objects
for OLE, Advanced Replication Option, Distributed Option, Parallel Query
Option,(including bitmap indexes and parallel bitmap-star query),  

 -

SQL*Plus, Visual Information Retrieval and Workflow Enterprise Edition. 

Also included are: Advanced Backup & Recovery, Queuing, Advanced,
Connection Manager & Pooling, 64-bit option, MPI, OCI, ODBC Driver,
Enterprise Manager and Enterprise backup utility.

For OS/390 implementation, use of either Access Manager for CICS or Access
Manager for IMS/TM is included.

Restricted Use: Oracle Internet Directory for the purposes of storing RDBMS
instance names, enterprise domains and user-schema mappings, 

enterprise roles, and storage of Net8 naming and connect descriptor info.

Personal Edition Networking kit, Objects for OLE, SQL*Plus, and ODBC driver. All options
available with Oracle Database Enterprise Edition (except RAC).

 -

Lite Networking kit, ODBC driver and Oracle Database Lite Mobile Option.                                                                                                          Oracle Database Standard Edition or Oracle Database Enterprise Edition.

Oracle Database Enterprise Edition Options:
Real Application Clusters  - Oracle Database Enterprise Edition

Partitioning Parallel DML, Parallel Index Scans Oracle Database Enterprise Edition

OLAP  - Oracle Database Enterprise Edition

Data Mining  - Oracle Database Enterprise Edition

Spatial  - Oracle Database Enterprise Edition

Advanced Security  - Oracle Database Enterprise Edition

Label Security  - Oracle Database Enterprise Edition

Enterprise Managers:
Diagnostics Pack  - Oracle Database Enterprise Edition

Tuning Pack  - Oracle Database Enterprise Edition

Change Management Pack  - Oracle Database Enterprise Edition

Management Pack for SAP R/3  - Oracle Database Enterprise Edition

Internet Application Server
Standard Edition Portal, Email Server. Oracle Database Standard Edition

Restricted Use: Internet Directory is provided only for use with other Oracle9iAS
components, specifically for storing RDBMS instance names, enterprise domains
and user schema mappings, enterprise roles and Net8 naming and connect
descriptor information.

Enterprise Edition Oracle Forms Services, Oracle Reports Services, Portal, Discoverer Viewer,
Discoverer Plus (Web Functionality), Email Server, Internet Directory,
Application InterConnect Toolkit, Workflow.  

Oracle Database Standard Edition. If Discoverer Plus and/or Discoverer
Viewer are used then at least 1 copy of iDS is required.

Internet Application Server Enterprise Edition Options:

Personalization  - Internet Application Server Enterprise Edition

Wireless Option  - Internet Application Server Enterprise Edition

Not all platforms have product availability in the same release.

Restricted Use licenses may be used only to run and install the licensed Program with which they are included.  Specific restrictions for such licenses are described 

The "Networking Kit" provides all relevant networking software and any available protocol adapters.

in the licensed Program's Documentation.

Certain Oracle products may need other Oracle products to be installed as a prerequisite for their operation.  The following is a guide to products which are shipped 

with the license and products which require a separate license purchase.  It is the responsibility of the Sales Representative and Contract Administrator to specify 

products included with a license but requiring separate order. Version numbers are indicated only where  there is a specific license dependency.  

Included and Prerequisite Products
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH 
ORDER

PRODUCTS TO BE LICENSED SEPARATELY

Tools
Internet Developer Suite Designer, Forms Developer, Reports Developer, JDeveloper, Business

Components for Java, Portal, Discoverer Administration Edition, Warehouse
Builder, SQL*Plus and 1 license of Discoverer Desktop Edition restricted to the
Named User of iDS.

 -

Restricted Use: iAS Enterprise Edition restricted to testing and debugging the
deployment of application developed with iDS, Oracle Database Enterprise
Edition.

Discoverer Desktop Edition  - Oracle Database Personal Edition, Oracle Database Standard Edition or
Oracle Database Enterprise Edition. There needs to be at least 1 licensed
copy of iDS.

Programmer Oracle Objects for OLE, Oracle precompilers & SQL Module (based on platform
availability), ODBC and OCI, Access Manager for CICS and IMS/TM with Oracle
Programmer on the OS/390 platform.

 -

Other Server Products
Message Broker Restricted Use: Oracle Database Enterprise Edition for use of Advanced

Queuing and to support use of Internet Directory. Internet Directory to store
OMB configuration information as well as queue and topic definitions

 -

Data Warehousing Products
Pure Name & Address (North America)  - iDS and Oracle Database Enterprise Edition or Standard Edition

Pure Name & Address (Latin America)  - iDS and Oracle Database Enterprise Edition or Standard Edition

Pure Name & Address (EMEA)  - iDS and Oracle Database Enterprise Edition or Standard Edition

Pure Name & Address (APAC)  - iDS and Oracle Database Enterprise Edition or Standard Edition

Express Server Express Web Agent (with v6.0 and later of Express Server)  -

Express Analyzer Express Web Publisher Express Server

Express Objects Express Web Publisher Express Server.  Express Analyzer for users of the deployed application.

Integration Products
Open System Gateways Open System Gateways include Oracle Transparent Gateways for MS SQL

Server, Sybase, Rdb, Ingres, Informix, Teradata, and RMS. Restricted Use:
Oracle Database Enterprise Edition for use as the licensed Gateway's integrating
server

Oracle Database Standard Edition or Oracle Database Enterprise Edition

Mainframe Integration Gateways Mainframe Integration Gateways include Oracle Transparent Gateways for DB2,
Pure Extract. Restricted Use: Oracle Database Enterprise Edition for use as the
licensed Gateway's integrating server.

Oracle Database Standard Edition or Oracle Database Enterprise Edition

Enterprise Integration Gateways Enterprise Integration Gateways include Access Manager for AS/400, Procedural
Gateway for MQ Series, APPC, Transparent Gateway for DB2/400 and IBM
DRDA. Restricted Use: Oracle Database Enterprise Edition for use as the
licensed Gateway's integrating server.

Oracle Database Standard Edition or Oracle Database Enterprise Edition

EDA/SQL Gateways Restricted Use: Oracle Database Enterprise Edition for use as the licensed
Gateway's integrating server

Oracle Database Standard Edition or Oracle Database Enterprise Edition

InterConnect Adapters  - Internet Application Server Enterprise Edition

Rdb Server Products
Rdb Enterprise Edition Networking Kit, ODBC driver, Distributed Option, Replication Option, Parallel

Query Option, 64-bit Option, and Rdb DataBase Integrator (DBI)
 -

CODASYL DBMS  -  -

Rdb Server Options:  -  -

TRACE/Expert  - Rdb Enterprise Edition or CODASYL DBMS

Power Utilities Parallel Backup, Parallel Load Rdb Enterprise Edition, Enterprise Manager DBAPack for Rdb

Development, Query and Reporting Tools
Programmer for Rdb Oracle Rdb and RDBPRE Precompilers. Rdb SQL Module, ODBC, OCI and

Objects for OLE (Windows version only)
Rdb Enterprise Edition

RALLY  - Rdb Enterprise Edition

CDD/ Repository Full Use CDD/R license for developers only. Restricted Use: Rdb Server for
CDD/R metadata 

 -

RALLY Client  - Oracle RALLY 

Enterprise Manager DBA Pack for Rdb RMU GUI, GUI Performance Tuner, Power Utilities Monitor, and SQL/Services
Monitor

Rdb Enterprise Edition

CDD/R Runtime Restricted Use: Rdb Server for CDD/R metadata  -
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH 
ORDER

PRODUCTS TO BE LICENSED SEPARATELY

All Oracle Applications
No modifications Oracle Alert, Report Manager. Restricted Use: Oracle Database Enterprise

Edition, Programmer and iAS Enterprise Edition (iCache and Discoverer Viewer
not included).

 -

Modifications that require iDS or Discoverer Desktop 
Edition only  
(This includes creation/modification of reports, forms and 
workbooks)

Oracle Alert, Report Manager. Restricted Use: Oracle Database Enterprise
Edition, and Programmer.

iDS or Discoverer Desktop Edition for the total number of developers who
are performing these modifications.  iAS Enterprise Edition 

Modifications to the database 
(This includes adding/changing tables, columns, stored 
procedures and triggers)

Oracle Alert, Report Manager, Management Pack for Oracle Applications.
Restricted Use: Diagnostic Pack restricted to the instance of the database where
the application is run 

Oracle Database Enterprise Edition for the total number of end users or
processors. Programmer and iDS for the total number of developers who
are performing these modifications.  

(if there are other database instances not pertaining to the application and the
customer wants to use Diagnostic Pack, the customer must buy a full use license
of the Diagnostic Pack for the other database instances).

iAS Enterprise Edition

E-BUSINESS SUITE
Applications
Marketing
Marketing Online Marketing, Marketing Encyclopedia System.  Restricted Use: CRM Data Model  -

Advanced Marketing Online Restricted Use: CRM Data Model Marketing Online

Trade Management Restricted Use: CRM Data Model Marketing Online

Marketing Intelligence Restricted Use: CRM Data Model, iDS restricted to Oracle Warehouse Builder
for use as the metadata repository and to map flexfields to placeholders in target
instances. Other use such as extension of the schema, mapping other sources to
the interface tables, creating and generating other targets not included.

 -

Sales 
iStore Restricted Use: CRM Data Model, iPayment, iMarketing  -

iPayment Restricted Use: CRM Data Model  -

TeleSales Restricted Use: Quoting, CRM Data Model  -

Collections Restricted Use: CRM Data Model TeleSales or TeleService

Sales Online Field Sales.  Restricted Use: CRM Data Model  -

Mobile Sales Restricted Use: Oracle Database Lite Sales Online

Wireless Option for Sales  - Sales Online

Quoting Restricted Use: CRM Data Model  -

Partners Online Restricted Use: CRM Data Model  -

Sales Intelligence Restricted Use: CRM Data Model  -

Incentive Compensation Restricted Use: CRM Data Model  -

Order Fulfillment
Order Management Bills of Material, Inventory, Shipping  -

Release Management  - Order Management

Advanced Pricing  -  -

Configurator Configurator Developer. Restricted use: Order Management (restricted to
Inventory and Bills of Material for the purpose of setting up items and bills)

 -

SellingPoint Mobile Configurator Configurator Developer Oracle Database Lite

Mobile Supply Chain Applications  -  -

Warehouse Management Mobile Supply Chain Applications  -

Supply Chain Planning 
Advanced Supply Chain Planning  -  -

Constraint Based Optimization  - Advanced Supply Chain Planning

Inventory Optimization Advanced Supply Chain Planning, Constraint Based Optimization

Global Order Promising  -  -

Demand Planning  - Express Server

Supply Chain Intelligence Restricted Use: iDS restricted to Oracle Warehouse Builder for use as the
metadata repository and to map flexfields to placeholders in target instances.
Other use such as extension of the schema, mapping other sources to the
interface tables, creating and generating other targets not included.

Discoverer Desktop Edition for use with Workbooks

Supply Chain Exchange  -  -

Procurement
Purchasing Public Sector Purchasing, Public Sector Purchasing (International), US Federal

Purchasing, Supplier Scheduling
 -

iProcurement Purchasing Connect for TPN Register, Internet Procurement InterConnect for
SAP R/3. Restricted use: Application InterConnect Toolkit, Message Broker,
Purchasing.

iAS Standard Edition or iAS Enterprise Edition

Purchasing Intelligence Restricted Use: iDS restricted to Oracle Warehouse Builder for use as the
metadata repository and to map flexfields to placeholders in target instances.
Other use such as extension of the schema, mapping other sources to the
interface tables, creating and generating other targets not included.

Purchasing. If deploying client/server workbooks, Discoverer Desktop
Edition for the total number of users. If deploying to the web, iAS Enterprise
Edition for the total number of users or processors, and Discoverer Desktop
Edition for 1 user

iSupplier Portal  - iAS Standard Edition or iAS Enterprise Edition and Purchasing
Exchange Marketplace  -  -

Sourcing  -  -

The prerequisites in the modifications tables above must be added to the product level prerequisites listed below. For detailed rules, please consult the Customer Facing Document Prerequisites located on
http://esource.oraclecorp.com
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH 
ORDER

PRODUCTS TO BE LICENSED SEPARATELY

Manufacturing 
Discrete Manufacturing Bills of Material, Capacity, Cost Management, Engineering, Inventory, Master

Scheduling/MRP, Quality, Work in Progress, Project Manufacturing
Project Billing and Project Costing for users of Project Manufacturing only

Flow Manufacturing  - Discrete Manufacturing

Manufacturing Scheduling  - Discrete Manufacturing

Process Manufacturing Process Manufacturing Solution Bundle (System Module, Formula Management,
Inventory Management, Sales Management, Quality Management, Material
Requirement Planning, Master Production Scheduling,  

 -

Laboratory Management, Cost Management, Production Management, Process
Operations, Control, Manufacturing Accounting Controller, Process
Manufacturing Regulatory Management

Manufacturing Intelligence Process Manufacturing Intelligence, Discrete Manufacturing Intelligence.
Restricted Use: iDS restricted to Oracle Warehouse Builder for use as the
metadata repository and to map flexfields to placeholders in target instances.
Other use such as extension of the schema, mapping other sources to the
interface tables, creating and generating other targets not included.

Process Manufacturing or Discrete Manufacturing. If deploying client/server
workbooks, Discoverer Desktop Edition for the total number of users. If
deploying to the web, iAS Enterprise Edition for the total number of users or
processors, and Discoverer Desktop Edition for 1 user

Shop Floor Management  - Discrete Manufacturing

Maintenance Management
Enterprise Asset Management  -  -

Service 
iSupport Restricted Use: CRM Data Model  -

TeleService Support, Customer Care.  Restricted Use: CRM Data Model  -

Service Online Service, Field Service, Defect Management.  Restricted Use: CRM Data Model  -

Depot Repair Restricted Use: CRM Data Model Service Online

Spares Management Restricted Use: CRM Data Model Service Online

Wireless Option for Service  - Service Online for the total number of Service Online users, or 10,
whichever is greater

Advanced Service Online Configuration Management, Engineering Management. Restricted Use: CRM
Data Model

 -

Advanced Scheduler Restricted Use: CRM Data Model Requires NAVTECH spatial data that must be licensed from Navigation
Technologies Inc. The data is currently available for the US, Canada, and
Western Europe.  Therefore, Advanced Scheduler may be sold only in these 
regions. Contact NAVTECH: In North America, at
Oracle_navtech@navtech.com or +1.408.617.5121. In Europe, at
Oracle_navtech@navtech.nl or 31 (0) 4-99-33-14-36

Mobile Field Service Restricted Use: Oracle Database Lite Service Online for the total number of Service Online users, or 10,
whichever is greater

Quality Online Restricted Use: CRM Data Model  -

Service Intelligence Restricted Use: CRM Data Model, iDS restricted to Oracle Warehouse Builder
for use as the metadata repository and to map flexfields to placeholders in target
instances. Other use such as extension of the schema, mapping other sources to
the interface tables, creating and generating other targets not included.

 -

Customer Intelligence Restricted Use: CRM Data Model, iDS restricted to Oracle Warehouse Builder
for use as the metadata repository and to map flexfields to placeholders in target
instances. Other use such as extension of the schema, mapping other sources to
the interface tables, creating and generating other targets not included.

 -

CRM Data Model  -  -

Contracts
Sales Contracts Contracts Core  -

Service Contracts Contracts Core TeleService or Service Online 

Rights Contracts Contracts Core  -

Project Contracts  -  -

Contracts Intelligence  -  -

Projects
Project Costing Activity Management Gateway, Project Connect for Microsoft Project  -

Project Billing  - Project Costing

Internet Time  - Project Costing, iAS Standard Edition or iAS Enterprise Edition

Project Resource Management  -  -

Product Development Exchange  -  -

CADView-3D  -  -

Financial
Financials Assets, Cash Management, General Ledger, Payables, Receivables/Revenue

Accounting, Global Consolidation System, Property Manager, CPG Trade
Accounting, 

 -

Public Sector Budgeting, Public Sector General Ledger, Public Sector
Receivables, Public Sector Payables, U.S. Federal General Ledger,

U.S. Federal Receivables, U.S. Federal Payables, Public Sector General Ledger
(International), Public Sector Receivables (International), Public Sector Payables
(International), Public Sector Assets (International)

Treasury  -  -

Financials & Sales Analyzers Sales Analyzer, Financial Analyzer. The included products that apply to all of
the Oracle Applications do not apply to Financials & Sales Analyzers

Express Server. The product prerequisites that apply to all of the Oracle
Applications do not apply to Financials & Sales Analyzers

Internet Expenses Restricted Use: Financials iAS Standard Edition or iAS Enterprise Edition

iReceivables  - iAS Standard Edition or iAS Enterprise Edition

Financials Intelligence Restricted Use: iDS restricted to Oracle Warehouse Builder for use as the
metadata repository and to map flexfields to placeholders in target instances.
Other use such as extension of the schema, mapping other sources to the
interface tables, creating and generating other targets not included.

Financials or for existing applications customers, any of the individual
applications now included in the Financials bundle, i.e. General Ledger,
Assets.  If deploying client/server workbooks, Discoverer Desktop Edition for 
the total number of users. If deploying to the web, iAS Enterprise Edition for
the total number of users or processors, and Discoverer Desktop Edition for
1 user

Activity Based Management Activity Based Management Analyzer, SEM Exchange  -

Balanced Scorecard Balanced Scorecard Developer  -

Human Resources
Human Resources  -  -

Self-Service Human Resources Human Resources, iAS Standard Edition or iAS Enterprise Edition

Payroll Restricted Use: Human Resources All sales of US and Canadian Payroll include delivery of the required Vertex
Tax Calculation Module. Customer must enter a license agreement with
Vertex for the tax maintenance subscription.

Time and Labor  - Human Resources

Advanced Benefits Restricted Use: Human Resources  -

HR Intelligence Restricted Use: iDS restricted to Oracle Warehouse Builder for use as the
metadata repository and to map flexfields to placeholders in target instances.
Other use such as extension of the schema, mapping other sources to the
interface tables, creating and generating other targets not included.

Human Resources. If deploying client/server workbooks, Discoverer
Desktop Edition for the total number of users. If deploying to the web, iAS
Enterprise Edition for the total number of users or processors, and
Discoverer Desktop Edition for 1 user

Training Administration  -  -
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LICENSED PROGRAM PRODUCT/COMPONENT INCLUDED WITH LICENSE & SHIPPED WITH 
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Other
Tutor for Applications Tutor for Financials, Tutor for Projects, Tutor for Purchasing, Tutor for Order

Management, Tutor for Discrete Manufacturing, Tutor for Human Resources,
Tutor for Payroll, Tutor for Time Management, Tutor for Training Administration,
Tutor Tool

 -

Self-Service Tutor for Applications Tutor for Financials, Tutor for Projects, Tutor for Purchasing, Tutor for Order
Management, Tutor for Discrete Manufacturing, Tutor for Human Resources,
Tutor for Payroll, Tutor for Time Management, Tutor for Training Administration,
Tutor Tool

 -

EDI Gateway  -  -

Maintenance, Repair & Overhaul (MRO) Bundle  - Purchasing, Discrete Manufacturing and Order Management

iLearning  -  -

Application Technologies
Interaction Center 
Advanced Inbound IVR Integrator, Telephony Manager, Call Center Connectors, Call Center

Technology, Interaction Blending.  Restricted Use: CRM Data Model
 -

Advanced Outbound Predictive, Campaign Plus Advanced Inbound 

Scripting  -  -

eMail Center eMail Server TeleService

Interaction Center Intelligence Restricted Use: CRM Data Model  -

iMeeting Restricted Use: CRM Data Model  -

Vertical Applications
Communications/Utilities 
CRL Financial Management  - Financials and Project Costing

Network Logistics (Network Asset Tracking) Restricted Use: CRM Data Model.  Network Logistics - NATS Order Management and Purchasing

Telco Provisioning Restricted Use: CRM Data Model  -

Number Portability Restricted Use: CRM Data Model  -

Public Sector/University
Student System  -  -

Grants Grants Accounting, Grants Proposal, Labor Distribution.  Restricted use: Project 
Billing and Project Costing

 -

Financial Services 
Performance Analyzer Financial Data Manager Oracle Database Enterprise Edition, Partitioning

Transfer Pricing Financial Data Manager Oracle Database Enterprise Edition, Partitioning

Transfer Pricing Online  - Transfer Pricing

Budgeting and Planning Restricted use: Risk Manager, Financials & Sales Analyzers (Financial Analyzer
functionality only). Financial Data Manager

Oracle Database Enterprise Edition, Express Server, Partitioning

Risk Manager Financial Data Manager Oracle Database Enterprise Edition, Partitioning

Financial Data Manager Balance & Control, System Administrator, Portfolio Analyzer. Restricted Use:
iDS restricted to Oracle Warehouse Builder for use as the metadata repository
and to map flexfields to placeholders in target instances. Other use such as
extension of the schema, mapping other sources to the interface tables, creating
and generating other targets not included.

Oracle Database Enterprise Edition, Partitioning

Financial Services Provisioning Restricted Use: CRM Data Model  -

Health Care
Clinical Remote Data Capture  -

Distributed Study Conduct Option  - Clinical

Remote Data Capture Restricted Use: Clinical  -

Thesaurus Management System  -  -

EDUCATION SUBSCRIPTION
Learning Network  -  -

iLearning  -  -
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Old Name

Darwin Data Mining Suite

Darwin Deployment Pack

Internet Application Server Wireless Edition

Military Security

Oracle 8
Oracle8i Standard Edition

Oracle 7 Server

Oracle Server

Oracle Server Enterprise Edition
Oracle8 Enterprise Edition

Oracle8i Enterprise Edition

Oracle Lite

Oracle8i Lite

Oracle 8 Personal Edition

Oracle 8i Personal Edition

Payment Server

Personal Oracle

Portal-To-Go (Carrier Edition)

Portal-To-Go (Enterprise Edition)

Rdb Server

Old Product
Advanced Networking Option
Express MDB

Express/EIS(Developer)

InterOffice Messaging Cartridge

Oracle Internet Messaging

Oracle Internet Messaging Hosted Edition

Oracle Mail or Oracle Office

Parallel Server

Oracle Data Mining Suite

Old Product
Access Manager for AS/400

Applications InterConnect Toolkit

Business Components for Java

Database Designer

Designer

Developer Server

Developer/2000 Server (Windows 95)

Discoverer Administration Edition

Discoverer Plus

Discoverer User Edition

Discoverer Viewer

Discoverer/2000

Email Server

Enterprise Developer Suite

Forms Developer

Forms Server

Forms Services

Hot Standby

Internet Directory

JDeveloper Suite

Management Pack for Oracle Applications

Message Gateway/Agent Event Manager

Message Manager Client

Mobile Agents

Mobile Agents Developers Kit

Oracle Application Server Standard Edition

Oracle Application Server Enterprise Edition

Oracle CASE Designer

Oracle CASE Dictionary

Oracle DataBrowser

Oracle Data Query

Oracle DDE Manager

Oracle Expert Option

Oracle Glue

Oracle Objects for OLE

Oracle Precompiler

Oracle Trace Option

OWB Integrator for SAP

Procedural Gateway for APPC

Procedural Gateway for MQ Series

Procedure Builder

Professional Developer/2000

Pure.Extract

Pure.Integrate

Reports Developer

Reports Server

Reports Services

Server Kits

SQL*Connect to DB2

SQL*Connect to SQL/DS

SQL*Plus

Times Series

Transparent Gateway for DB2

Transparent Gateway for DB2/400

Transparent Gateway for IBM DRDA

Programmer

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Reports Server

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Reports Services

Bundled with Oracle Database Enterprise Edition as part of the SQL Analytics

Enterprise Integration Gateways (Restricted to the functionality of Transparent Gateway for IBM DRDA)

When moving supported licenses from one operating system to another, the only cost associated with moving supported licenses from one operating system to another is the cost of the new CD Pack.

If a CD Pack isn't available for a particular operating system, customers can contact Client Relations to see whether the product is available on the desired operating system.  

Advanced Security

Discoverer Desktop Edition and iAS EE (Restricted to Discoverer Plus Web Functionality only)

Discoverer Desktop Edition and iAS EE (Restricted to Discoverer Plus Web Functionality only)

Email Server

Email Server

Express Server

Express Objects

Email Server

Shipping and media charges may apply.  

Product Migration Listings

Oracle Database Personal Edition

Email Server

iDS (Internet Developer Suite). Restricted to the functionality of Forms Developer

iDS (Internet Developer Suite). Restricted to the functionality of Enterprise Developer Suite

iDS (Internet Developer Suite). Restricted to the functionality of Business Components for Java

New Product

SERVER TECHNOLOGY

New Name

Oracle Database Standard Edition

Real Application Clusters (Net to Net migration rule applies)

Data Mining Option

Bundling Changes

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Developer/2000 Server - Windows 95

Enterprise Integration Gateways (Restricted to the functionality of Access Manager for AS/400)

iAS (Internet Application Server) EE. Restricted to the functionality of Internet Directory

Discoverer Desktop Edition and iAS EE restricted to Discoverer Plus Web functionality for each Discoverer/2000 and ONLY 1 iDS license restricted 

iDS (Internet Developer Suite). Restricted to the functionality of Designer, Forms Developer, Reports Developer. iAS EE and Oracle Database EE for

iDS (Internet Developer Suite). Restricted to the functionality of Designer

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Discoverer Viewer

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Forms Server

iDS (Internet Developer Suite). Restricted to the functionality of Discoverer Administration Edition

   to Discoverer Admin Edition

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Forms Services

Mainframe Integration Gateways (Restricted to the functionality of Transparent Gateway for DB2)

Mainframe Integration Gateways (Restricted to the functionality of Pure.Extract)

iAS (Internet Application Server Enterprise Edition). Restricted to the functionality of Oracle Application Server Enterprise Edition

TRACE/Expert

Database Personal Edition and iDS (iDS restricted to the functionality of Professional Developer/2000)

Discoverer User Edition for each Discoverer/2000 and ONLY 1 iDS license restricted for the purposes of testing, debugging and previewing.

Programmer

Programmer

Warehouse Builder

TRACE/Expert

iDS (iDS restricted to the functionality of SQL*Plus). This product is now also included in the Oracle Database SE, EE and Personal Edition

iDS (Internet Developer Suite). Restricted to the functionality of Reports Developer

Mainframe Integration Gateways

Database Standard Edition or Database Enterprise Edition

Mainframe Integration Gateways

Oracle Database Personal Edition

Internet Application Server Wireless Edition

iPayment

Internet Application Server Wireless Edition

Bundled Into

Database Lite

Discoverer User Edition for each Discoverer/2000 and ONLY 1 iDS license restricted for the purposes of testing, debugging and previewing

Database Lite

Enterprise Integration Gateways (Restricted to the functionality of Procedural Gateway for MQ Series)

Warehouse Builder

Enterprise Integration Gateways (Restricted to the functionality of Transparent Gateway for DB2/400)

Oracle Database Standard Edition

Label Security

Data Mining Suite

Data Mining Suite

Pure Name Changes (for price holds)

Wireless Option

iAS (Internet Application Server). Restricted to the functionality of Oracle Application Server Standard Edition

iDS (Internet Developer Suite). Restricted to the functionality of Procedure Builder

Enterprise Integration Gateways (Restricted to the functionality of Procedural Gateway for APPC)

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Applications InterConnect Toolkit

   Developer's use ONLY

iAS EE (Internet Application Server Enterprise Edition). Restricted to the functionality of Developer Server

Database Lite

Rdb Enterprise Edition or CODASYL DBMS

iDS (Internet Developer Suite). Restricted to the functionality of Designer

iDS (Internet Developer Suite). Restricted to the functionality of JDeveloper. iASEE and Oracle Database EE licensed to the iDS named user

Database Lite

Programmer

Oracle Database Enterprise Edition

Name and Fuctionality Changes

Oracle Database Enterprise Edition
Oracle Database Lite

Oracle Database Lite

Rdb Enterprise Edition

Oracle Database Personal Edition

Oracle Database Standard Edition

Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Any Oracle E-Business Suite Application licensed with a full use database includes a license for this pack

iDS (Internet Developer Suite). Restricted to the functionality of Designer

iDS (Internet Developer Suite). Restricted to the functionality of Designer
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Transparent Gateway for Informix

Transparent Gateway for Ingres

Transparent Gateway for MS SQL Server

Transparent Gateway for Rdb

Transparent Gateway for RMS

Transparent Gateway for Sybase

Transparent Gateway for Teradata

Warehouse Toolkit for PeopleSoft

WebDB Enterprise Edition

WebDB Standard Edition

Warehouse Builder

Old Products
Data Mart Suite

Data Mart Suite, Sales & Marketing

Enterprise Manager Performance Pack

Gateways (Mainframe)

Gateways (Non-Mainframe)

Obsoleted Product
64 bit Option

64 bit option for Rdb

Advanced Replication Option

ConText Cartridge

CDD/Administrator

DataBase Integrator

Distributed Option

Distributed Option for Rdb

Expert Performance Tuner Client

ExpressView

Image Cartridge

interMedia

Internet Commerce Cartridge

Internet Commerce Server

JServer Enterprise Edition

MPI Protocol Adapter

multidimension option

MVS Client Bundle

Objects Option

ODBC Driver

Oracle Database Lite Mobile Option

Oracle MultiProtocol Interchange

Oracle ODBC Driver for Rdb

Oracle Rdb Remote Client

Oracle Rdb SQL Module

Oracle Rdb SQL Precompiler

Oracle RDBPRE Precompiler

Oracle RDML Precompilers

Oracle SQL/Services

Oracle TextServer3

Oracle Unified Messaging

Parallel Query Option

Parallel Query Option for Rdb

Performance Data Option

Personal Oracle7 Enterprise Edition

Personal Express

Protocols

Pure Name & Address (US)

Pure Name & Address (Canada)

Geocode

Replication Option for Rdb

Server Manager

SQL*Module

SQL*Net

SQL*Net/DCE

SQL*TextRetrieval

SQL*VDM

Standard Management Pack

TextServer3 Option

Time Series

Trusted Oracle Enterprise Edition

Video Cartridge

Visual Information Retrieval

Webserver Option for Rdb

Workflow Enterprise Edition

Workflow Standard Edition

ADW Sales Analysis Collection Pack

InterOffice Document Cartridge

InterOffice Gateways

ODBC Access to Non-Relational Data for Rdb

Transparent Gateway Toolkit

Video Server

Replication Services

Open System Gateways (Restricted to the functionality of Transparent Gateway for Sybase)

Open System Gateways (Restricted to the functionality of Transparent Gateway for RMS)

Open System Gateways (Restricted to the functionality of Transparent Gateway for MS SQL Server)

Open System Gateways (Restricted to the functionality of Transparent Gateway for Ingres)

Oracle Database Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

CDD/Repository

Bundled Into

Rdb Enterprise Edition

TRACE/Expert

Rdb Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Rdb Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

iStore

Express Analyzer

Oracle Database Standard Edition, Oracle Database Enterprise Edition

iStore

Programmer

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Oracle Database Enterprise Edition, iDS

Oracle Database Enterprise Edition

Rdb Enterprise Edition

Programmer for Rdb

Programmer for Rdb

Programmer for Rdb

Oracle Database Lite

Rdb Enterprise Edition

Rdb Enterprise Edition

Programmer for Rdb

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Standard Edition

Oracle Database Enterprise Edition

Rdb Enterprise Edition

Rdb Enterprise Edition

Advanced Security

Oracle Database Standard Edition

Oracle Database Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

   iDS (2 Named User), Discoverer Desktop Edition (5 Named User), iAS (32 Named User).

Open System Gateways, Enterprise Integration Gateways, EDA/SQL Gateways (Restricted to the original component gateways)

Diagnostics Pack and Tuning Pack

   Financials & Sales Analyzers (32 Application Users), Express Server (32 Named User).

Mainframe Integration Gateways and EDA/SQL Gateways (Restricted to the original component gateways)

   iDS (2 Named User), Discoverer Desktop Edition (5 Named User), iAS (32 Named User).

Open System Gateways (Restricted to the functionality of Transparent Gateway for Teradata)

Rdb Enterprise Edition

Oracle Database Enterprise Edition

Oracle Database Standard Edition, Oracle Database Enterprise Edition

TRACE/Expert

Split Into

Open System Gateways (Restricted to the functionality of Transparent Gateway for Rdb)

Open System Gateways (Restricted to the functionality of Transparent Gateway for Informix)

iDS or iAS depending upon the original use of WebDB. Restricted to the functionality of Portal

Obsoleted Products (product is no longer supported and its functionality has been bundled into another product)

License individual Products as: Oracle Database Enterprise Edition (32 Named User), 

Warehouse Builder

iDS (iDS restricted to the functionality of Warehouse Builder)

License individual Products as: Oracle Database Enterprise Edition (32 Named User), 

iDS or iAS depending upon the original use of WebDB. Restricted to the functionality of Portal

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Pure Name & Address (North America)

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition and Label Security

Oracle Database Personal Edition

Express Server

Oracle Database Enterprise Edition

Pure Name & Address (North America)

Pure Name & Address (North America)

Email Server

Programmer

Oracle Database Standard Edition, Oracle Database Enterprise Edition

Oracle Database Enterprise Edition

Products Without Migration (product is still supported but not migration is offered)

Updated: 11-JAN-2001 Oracle Confidential 8 of 10



Old Name

Activa

CRL Network Logistics

CRM Foundation

Call Center Intelligence

Global ATP Server

Grants Management

Internet Procurement 
Internet Receivables       

Internet Supplier Portal

Process Manufacturing Solution Bundle

Product Development Hub

Risk Optimization

Sales Compensation

Scheduler

SDP Number Portability

SDP Provisioning
Self-Service Expenses     

Self-Service Time    

Self-Service Purchasing

Self-Service Suppliers

SellingPoint Developer

Supply Chain Hub

Transportation Hub

Transportation Exchange

Old Product
Applications Display Manager

Automotive Foundation

Balanced Scorecard Architect

CTI Middleware

ERP Integration Extension to OIC

iBill & Pay

iMarketing

Industrial Billing

Maintenance, Repair & Overhaul (MRO) Bundle Advanced Service Online

Market Manager for Industries

Marketing for Communications

OpenWeb

Operations Intelligence

Oracle Commissions

Oracle Internet Commerce

Order Entry

Product Configurator

Project Analysis Collection Pack

Project Connect 

Projects

Revenue Accounting for Communications

SDP Activation

Service for Communications

Supply Chain Planning

TeleBusiness for Financial Services

TeleBusiness for Telecom / Utilities

Time Management

Web Suppliers

Old Product
Activity Based Management Analyzer

Activity Management Gateway

Alert

Assets

Balanced Scorecard Developer

Bills of Material

Call Blending

Call Center Integration 

Campaign Plus

Capacity

Cash Management

Collateral Fulfillment

Configurator Developer

Cost Management

CPG Trade Accounting

Customer Care

Customer Service
Depot Repair

Discrete Manufacturing Intelligence

Dispatch

eCommerce to Call Center Integration

Engineering

Field Sales

Field Sales Online

Field Service

Financial Analyzer

Financial Data Manager

FTI Integration to GL

General Ledger

Global Consolidation System

Grants Accounting

Grants Proposal

Insight

Interaction Blending

Internet Procurement InterConnect for SAP R/3

Inventory

IVR Integrator

Labor Distribution

Marketing

Master Scheduling/MRP

Mobile Field Service

Pure Name Changes (for price holds)

Number Portability

Inventory Optimization

Interaction Center Intelligence

Global Order Promising

Process Manufacturing 

Product Development Exchange

Grants Accounting

iProcurement

iSupplier Portal

New Product

Release Management

Discrete Manufacturing

Balanced Scorecard

Configurator

Project Intelligence (estimated availability: fiscal Q1, 2001)

Provisioning

CRM Data Model

Advanced Outbound 

Bundling Changes

Bundled Into

Projects Costing

Discrete Manufacturing or Order Management

Financials

iProcurement

Grants

Discrete Manufacturing

Financials & Sales Analyzers

Project Connect for Microsoft Project

Financials

Discrete Manufacturing

Manufacturing Intelligence

(To Be Determined)

Grants

Project Costing

Discrete Manufacturing Intelligence

Discrete Manufacturing

Discrete Manufacturing or Order Management

Sales Online

Service Online

Grants

Call Center Intelligence

Advanced Inbound 

Advanced Inbound 

Marketing Online

Marketing Online

CRM Data Model

TeleService

Fiancials

Financials

Sales Online

Network Logistics (Network Asset Tracking)

Activity Based Management

Configurator

Oracle Applications Release 10SC

Activity Based Management

Configurator Developer

Balanced Scorecard Developer

Supply Chain Exchange

Transportation 

(To Be Determined)

(Eliminated)

New Name

iReceivables

Incentive Compensation

Advanced Scheduler

iSupplier Portal

Name and Fuctionality Changes

Internet Time

Service Online

Marketing Online

Advanced Supply Chain Plannning

iStore

iStore

Incentive Compensation

Order Management

Service Online

(Eliminated)

Service Online

Advanced Inbound 

CRM Data Model

Financials

TeleService

Included in all Oracle Applications

TeleSales

TeleSales

Time and Labor

Marketing Online

E-BUSINESS SUITE

CRM Data Model

iProcurement

iSupplier Portal

(Eliminated)

Internet Expenses
Provisioning

Transportation 

TeleService

Performance Analyzer, Transfer Pricing, Budgeting & Planning and Risk Manager.  Financial Data Manager is also being sold as a stand-alone product

Financials
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OpenTel

Oracle Sales

Oracle Sales & Marketing

Oracle Work in Process

Payables

Predictive

Process Manufacturing Cost Analyzer

Process Manufacturing Intelligence

Process Manufacturing Regulatory Management

Project Connect for Microsoft Project

Project Manufacturing

Property Manager

Public Sector Budgeting

Public Sector Financials

Public Sector Financials (International)

Public Sector Purchasing

Public Sector Purchasing (International)

Purchasing Connect for TPN Register

Quality

Receivables/Revenue Accounting

Report Manager

Sales Analyzer

SellingPoint Developer

SEM Exchange

Service

Shipping

Supplier Scheduling

Telephony Manager

Tutor for Discrete Manufacturing

Tutor for Financials

Tutor for Human Resources

Tutor for Order Management

Tutor for Payroll

Tutor for Projects

Tutor for Purchasing

Tutor for Time Management

Tutor for Training Administration

Tutor Tool

U.S. Federal Financials

U.S. Federal Purchasing

Web Customers

Work in Progress

Old Product
Capital Resource Logistics

Contracts

Personal Time and Expense

Project Time & Expense

Provisioning

SellingPoint

SellingPoint Internet Edition

Unified Agent

Web Employees

Customer Householding

Media Interactive

Personal Activa

Personal Activity Based Management

Transportation

Activity Based Management

Project Costing

Discrete Manufacturing

Manufacturing Intelligence

Process Manufacturing

Internet Time and Internet Expenses 

Financials and Project Costing

Internet Time and Internet Expenses 

Configurator and either Sales Online or TeleSales

Split into

Financials

Tutor for Applications

iProcurement

Manufacturing Intelligence

Advanced Inbound (as Connectors)

Purchasing

Financials

Financials & Sales Analyzers

Configurator

Discrete Manufacturing

Included in all Oracle Applications

Financials

Financials

Financials

Financials

Purchasing

Order Management

Purchasing

Tutor for Applications

Tutor for Applications

TeleSales, Sales Online and TeleService

Sales Online

Sales Online

Advanced Outbound 

Discrete Manufacturing

Tutor for Applications

The Product Migration listing is not a complete list of migrations and is subject to change without notice.

Discrete Manufacturing

Service Online

Advanced Inbound 

iStore or iSupport,  but not both

Financials

Products Without Migration (product is still supported but not migration is offered)

Self Service HR, iProcurement and Internet Expenses

Telco Provisioning and Financial Services Provisioning

Purchasing

Sales Contracts and Service Contracts

Configurator and either Sales Online or TeleSales

Tutor for Applications

Tutor for Applications

Tutor for Applications

Tutor for Applications

Tutor for Applications

Tutor for Applications
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Oracle e-Business
Migration Matrix

Effective Date: 15-June-2001 (revised)

Technology

Metric Migration

From: To: To:

Per Processor Named User

Named User - Order Form 150:1 1:1

Charge for additional users if

license minimums are not met.

Named User - Single Server 150:1 1:1

Charge for additional users if

license minimums are not met.

Named User - Network License 150:1 1:1

(Applies to all old multi-server Charge for additional users if

license agreements, e.g., license minimums are not met.

NUA/PUA or NSO)

Named User - Multi Server 150:1 1:1

Charge for additional users if

license minimums are not met.

Concurrent Device - 75:1 1:2

Order Form Charge for additional users if

license minimums are not met.

Concurrent Device - Network License 75:1 1:2

(Applies to all old multi-server Charge for additional users if

license agreements, e.g., license minimums are not met.

NUA/PUA or NSO)

Developer - Network License N/A 1:1

Developer - Order Form N/A 1:1

Per Processor 1:1 N/A

Universal Power Unit 1000:1 N/A

(internal/external)

Exceptions:  Any metric not List of new pricing configuration List of new pricing configuration
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found in the table above is (Less e-business discount) (Less e-business discount)

calculated on a Net to Net (Less net fees paid for converted (Less net fees paid for converted

basis. licenses) licenses)

 = New net license fees  = New net license fees

Must verify net fees paid. Must verify net fees paid.

Technology Notes

1.  Migration Matrix applies to all Full Use and Deployment licenses. The migrated licenses will be Full Use.
2.  If migrating Application Specific licenses:
  Option #1 -- If maintaining App Specific license restriction, use the applicable migration metric.

  Option #2 -- If not maintaining App Specific license restriction use the migration metric for "Exceptions".
3.  Customer shall not be entitled to any credits or refunds if net fees paid for converted licenses exceeds list of

new pricing configuration.
4.  If migrating Web Specific licenses, the Web Specific license restriction should not be retained.  The migrated

licenses will be Full Use.
5.  If the migration results in a fraction, standard rounding rules apply.  e.g. 1500 UPU's rounds up to 2

Processor and 1499 UPU's rounds down to 1 Processor.
6.  Cells which contain "N/A" do not default to the "Exceptions" calculation.  If the cell for the desired

migration metric contains "N/A" please contact Oracle for instruction.
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Applications

Metric Migration

From: To: To: To:

Application User Application User
Read - Only

Other License Types

Named User 1:1 N/A N/A

Concurrent Device 1:2 N/A N/A

Read - Only N/A 1:1 N/A

Casual User N/A 1:1 N/A

Exceptions:  Any metric not List of new pricing configuration N/A List of new pricing configuration
found in the table above is (Less e-business discount) (Less e-business discount)
calculated on a Net to Net (Less net fees paid for converted (Less net fees paid for converted
basis. licenses) licenses)

 = New net license fees  = New net license fees

Must verify net fees paid. Must verify net fees paid.

Applications Notes

1.  Primary Usage Concept still applies.
2.  The Application migration metrics above apply when converting existing Programs over to the new e-

business licensing and pricing metrics.  For product migrations, please refer to the Supported
Migration Listing in the E-Business Global Price List Supplement.

3.  Customer shall not be entitled to any credits or refunds if net fees paid for converted licenses exceed
list price of new pricing configuration.

4.  Applies to licenses sold under an Order Form or Network License (or other multi-server license
agreement, including NUA/PUA and NSO).

5.  Cells which contain "N/A" do not default to the "Exceptions" calculation.  If the cell for the desired
migration metric contains "N/A" please contact Oracle for instruction.
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